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May 30, 2012 FOR IMMEDIATE RELEASE

Contact: Marianne Goodland, Public Information Officer,
Colorado Division of Insurance, 303.894.2261

NEWS ALERT - POSSIBLE CONSUMER FRAUD

Denver - A possible scam surfaced yesterday targeting Colorado consumers. The Colorado Division of
Insurance warns consumers never to give out personal banking information over the phone.

Here’s the setup: a caller claims to be a representative of the “Colorado Insurance Commission.” The
caller says the state has taken over the consumer’s insurance company.

The caller claims the state sent the consumer a check for $399 to refund copays, but the check was
returned by the U.S. Post Office. The caller then says he can direct deposit the check into the
consumer’s banking account if the consumer would provide account information.

The Division wants consumers to know that Division representatives never ask consumers for banking
information, nor does anyone identify himself or herself as being with the “Colorado Insurance
Commission.” There is no such entity; the office is known as the Colorado Division of Insurance and is
part of the Colorado Department of Regulatory Agencies. If you believe you may be the victim of a scam,
please contact your local law enforcement.
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The Colorado Division of Insurance regulates the insurance industry
and assists consumers and other stakeholders with insurance issues.

DORA is dedicated to preserving the integrity of the marketplace and is committed to
promoting a fair and competitive business environment in Colorado. Consumer protection is
our mission.


http://www.dora.state.co.us/insurance
http://www.askdora.colorado.gov/

